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NORTHLINK WA — PROPERTY DAMAGE 
Grievance 

MR R.S. LOVE (Moore — Deputy Leader of the Opposition) [9.21 am]: My grievance today is to the Minister 
for Transport about the unjust treatment of two residents who live adjacent to the new northern end of the Tonkin 
Highway, which is part of the NorthLink extension from Ellenbrook to Muchea opened on 23 April 2020. 
Pam and Ian Taylor moved to Muchea some 14 years ago in search of peace and quiet. In July 2018, the arrival of 
sea containers adjacent to their property signalled the start of NorthLink construction works near their two-storey 
home. Main Roads WA ordered a series of photos be taken prior to the start of construction, together with a visual 
and written condition report, with a further set of photos to be taken on completion of the project. Main Roads 
explained that this was to document damage and protect the Taylors. Once construction started, CPB Contractors 
dealt directly with residents. According to Mrs Taylor, Main Roads provided nothing in the way of a handover to 
the project’s lead contractors. 
The Taylors’ home is located 150 metres from the enormous overpass that spans Muchea South Road, the railway 
line and Almeria Parade. Construction of that overpass was a particularly stressful period for the Taylor household, 
with compactors at work ahead of the installation of the large pylons. Pam Taylor says construction workers were on 
site from 6.00 or 7.00 am until 5.00 pm, and at times they worked through the night. She says the dust was horrendous, 
with the entire family having to take antihistamines for a prolonged period. The Taylors say their house was shaking 
and vibrating for weeks during construction of the nearby overpass. Numerous cracks developed during these 
construction works, including in the walls of the house, in the floor and wall tiles, within the granite benchtop in 
the kitchen and in the quartz render of the swimming pool wall and floor. 
Once the road construction was complete, Pam Taylor contacted CPB Contractors about the damage sustained to 
her property. CPB ordered a post construction report be completed and demanded three quotes for repair of the 
damage. Obtaining the quotes proved to be impossible. I spoke to the Taylors several times while they were trying to 
get these quotes. Builders were not prepared to consider work that was 50 kilometres from the CBD when intrastate 
travel was at times restricted due to COVID lockdowns and Perth was at the beginning of a building boom. The 
job was simply too big for some of the local builders. The one quote the Taylors were able to obtain put the damage 
bill at $421 000. 
In a letter to the Taylors dated 23 April 2021, CPB outright refused the Taylors’ $421 000 claim for compensation, 
citing pre-existing damage recorded in the initial surveys. CPB said damage to the Taylors’ home was due to external 
factors such as thermal expansion of brickwork, settlement of the footings, seasonal swelling of founding soils, 
shrinkage of cement building material, and extreme temperature and moisture changes in the area resulting in the 
expansion and contraction of roofing members. Cracking to floors was considered to be of only aesthetic consequence 
and of no structural concern. The damage to the pool’s quartz render was said to be the result of acid used to stabilise 
the pH of the pool water. Pam Taylor insists that she has always maintained her pool water as per the instructions 
when the pool was first installed. The Taylors are speechless. Their property was a construction site for two years 
and now CPB Contractors refuses to acknowledge or address the substantial damage sustained by the heavy 
machinery at work just 150 metres away that caused their house to vibrate for weeks on end.  
Like the Taylors, Bill Hayes moved to west Bullsbrook 32 years ago for the peace and quiet and to breed horses. 
Similarly, ahead of construction commencing, Main Roads explained that photo evidence of every crack in the 
building would protect Bill through the NorthLink construction process. He has described the stressful construction 
period, his French doors shaking and seeing growing cracks in his walls. His horses were particularly disturbed by 
the machinery. 
With NorthLink construction underway, Bill Hayes was somewhat alarmed at the damage already showing. He 
contacted Main Roads WA, only to be told that all complaints had to be referred to the contractors, CPB Contractors. 
Phone calls from Bill to CPB were not returned and emails went unanswered. Staff changed frequently, to the 
point at which Bill estimates he was referred to 15 different staff at CPB. Bill became more and more frustrated 
at his inability to communicate with CPB and felt he was purposefully being given the run-around. When Bill 
did manage to speak to someone at CPB, he was ordered to provide three quotes within seven days. Again, this 
proved extremely difficult. Bill was determined to get some of the damage covered and hurriedly provided a quote, 
which he now acknowledges was for only a portion of the total damage sustained. He had not considered damage 
to the pool and other outdoor areas. CPB have offered him compensation of just $6 000 to cover work quoted 
at $10 500. 
Aside from damage to his home, Bill says the Bullsbrook creek, which flows into Ellen Brook and had reliably 
provided water for his horses, was filled in by contractors and stopped flowing. He reported the matter to the 
Department of Water and Environmental Regulation. 
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CPB Contractors is the Australasian construction company of CIMIC Group, the parent company of Australia’s largest 
project development and contracting group. Formerly Leighton Construction, Spanish-owned Hochtief is now the 
majority shareholder. CPB Contractors’ catchline is, “A trusted partner in construction”. The website goes on to say — 

Working closely with clients and partners 
… 
Our work is guided by our principles of: 

• Integrity. 
• Accountability. 
• Innovation. 
• Delivery. 

I am greatly concerned that Bill Hayes and Pam and Ian Taylor are living in homes that have sustained extensive 
damage as a result of the construction of NorthLink. They are decent WA people who have been given the run-around 
by a multinational firm that answers to its international shareholders. I call on the minister to ensure that Bill Hayes 
and the Taylors are treated with decency and offered the compensation that they deserve. 
MS R. SAFFIOTI (West Swan — Minister for Transport) [9.27 am]: I thank the member for Moore for the 
grievance and for contacting my office yesterday and providing me with a copy of the grievance this morning so 
I can provide some detail on the specifics of the grievance. 
As the member highlighted, the northern section of NorthLink was opened in April 2020. As the member would 
be aware, the route definition was done prior to the Labor Party entering government. But I expect that consultation 
had been undertaken on that route alignment. When we build roads, it does change the nature of the environment. 
There is no doubt about that. Throughout that area, in particular, there will be people who moved there to have a quiet 
retirement or lifestyle, and I acknowledge that the nature of the environment has changed, and I do not think we 
can shy away from that. 
There is a set process for building these types of roads or structures. I will go through that process and make some 
comments when I can specifically in relation to Mr Bill Hayes and the Taylors. The agency and its contractors have 
a range of measures to try to, first of all, ascertain whether there is property damage and then go on to resolve that 
issue. There is an established process. The lead contractor of the project initially negotiates and resolves any claims 
of property damage as a result of the project. These claims are assessed individually and resolved on a case-by-case 
basis. A precondition report is undertaken, an assessment is done and then offers are made. If the offer is accepted, 
an independent building assessor goes to the property and completes an inspection of the home. This provides an 
accurate understanding of the condition of the property for both parties. 
As I said, after construction is complete, landowners are invited to undertake post-construction surveys in which 
their house is reviewed to ascertain whether any damage may have resulted from construction activities. When the 
post-construction survey is complete, a copy of the report and information on how to fill in the claim form is sent to 
the property owners. If a landowner chooses to lodge a claim form, they are asked to include three quotes. I understand 
the difficulties that would have been experienced due to not only the distance, but also the property market we are in. 
We are in a unique situation. Sometimes it is hard to get people to come and quote work unless they are guaranteed 
to do it, and we all understand that. The lead contractor will review the claim along with the quotations provided and 
advise the landowner of the outcome. If the landowner disputes the outcome and the lead contractor is unable to reach 
an agreement, the matter is escalated to Main Roads Western Australia, as part of the process, for review. 
I am advised by Main Roads that prior to the start of construction, CPB Contractors, which delivered the northern 
section of NorthLink WA, invited 32 properties to undertake property condition surveys. Of those, 25 completed 
precondition surveys and, after the completion of construction, 23 properties completed post-construction surveys. 
After the review of the post-construction surveys, two landowners—those mentioned—lodged claims regarding 
property damage with CPB Contractors. I have some broad information on the assessment process. As I understand 
it, as it is an existing process I cannot go through all the details, but I want to state that Main Roads is watching 
these cases very closely. One claim was initially rejected by CPB Contractors and has since followed the normal 
property damages claims process. That matter has now been escalated to Main Roads. The other claim is in ongoing 
negotiations. Main Roads is now directly involved in the negotiations for one case. As I said, this is a legal contractual 
matter, so a process needs to be followed to ensure that an outcome is achieved for all parties. Main Roads is now 
getting involved as per the outlined process. Main Roads is now involved in, I think, both claims to make sure that 
the landowners are treated fairly and that the established process is followed. I know differing claims have been 
made about the amount of damage and what caused that damage. In particular, in relation to the Taylors, I know there 
are some very different views on what caused the damage, but a process is being followed. I want to assure the 
member, and also the residents and landowners involved, that Main Roads takes these issues very seriously. When 
people are not happy with the process or the outcome from negotiations with the lead contractor, the process allows 
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Main Roads to be involved and to oversee that process. Main Roads takes these issues seriously and will continue 
to work on both sets of negotiations to ensure that both landowners are treated fairly according to the process. 
Sorry; I do not have information on the creek, but I will follow up directly with the relevant agency. I will ask 
Main Roads to follow up, in particular, to make sure those issues are addressed. I thank the member for the grievance. 
We take these issues seriously. As I said, when new roads are built, it does impact the nature of the environment 
of neighbours who were enjoying a different lifestyle. I am not trying to blame anyone, but this alignment was done 
over a few years. I assume consultation was done with all landowners, but it still does not take away the fact that 
their rural lifestyle has changed significantly. Main Roads is involved in the specific queries on the homes and will 
make sure that a fair outcome is reached. 
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